On the Go Swing System
Customer Check Sheet
IMPORTANT
This check sheet should be kept with the swing system always.
•

Inspect all hardware on the swing system before each use to ensure none of the
hardware is loose. If any hardware (bolts, nuts, etc.) appears loose, do not use the swing
system. Inspect each part of the swing system (stitching, vinyl, metal, etc.) before each
use to ensure no damage (including rips, tears, etc.) is present. If any damage is present,
do not use the swing system. Contact FlagHouse for further instructions. The use of the
words “swing system” refers to the swing frame and all installed attachments or
options.

•

The swing is meant to be used only to assist individuals who have developmental needs,
ages 3 & up only. It is never to be used as a toy.

•

Never use the swing frame without the mat; the mat is an integral part of the design
and its removal could cause the swing to fail, possibly resulting in serious physical injury.

•

This is a low linear (back & forth) motion swing. Always use the dual linear hanging
points for linear swinging motion together with the appropriate attachment made by
FlagHouse.

•

Rotational swinging should be allowed only if the optional rotational device is present,
and only when using the appropriate swing attachment made by FlagHouse.

•

The swing is to be used in a controlled fashion. Unsupervised use of the swing system
could result in severe injury.

•

Always push on the attachments to generate the necessary motion. Never pull back and
forth on the chains themselves. Pulling back and forth on the chains can damage the
chains and the vinyl cover.

•

Only one individual is to undergo therapy on the swing system at a time.

•

Never allow the occupant to stand up on the attachments, or to bounce up and down
on the swing.

•

Keep the swing’s occupant, and any attachment(s), within the perimeter of the swing’s
four legs. Failure to do so can result in tipping of the swing, and severe injury could
result.

•

The swing system should only be used indoors.

•

All hands and feet should be kept out from under any attachment. Never leave the
person on the swing unattended at any time. Once therapy is completed, disassemble
the swing and stow it away.

• Ensure there is at least 3 feet of clear level surface out from the swing in both directions
for the trained personnel to have room to move about, and for the safety of the
occupant.

Take time to familiarize yourself with the use and maintenance of this
equipment before using. Please keep this Checklist in an
accessible location. The Checklist must be read and familiar to
anyone who is using the On the Go Swing System. If this Instruction
Sheet is misplaced, please visit the product page on the FlagHouse
website or email (haleysjoy@flaghouse.com) for a replacement.

IMPORTANT
Please check equipment immediately for any damage that may have occurred in shipping.
Contact FlagHouse immediately if there is a damaged piece 800.793.7900 (US & International)
or 800.265.6900 (Canada).

CHECKLIST
 Make sure the swing area has sufficient padding underneath.
 Choking hazard: Do not allow the person on the swing to eat or drink while on the
swing!
 Strangulation hazard: Do not attach strings or ropes on the swing.
 The swing system requires adult assembly. If the Platform Board or Balance Buddy
option was purchased, make sure the stretch cord is put away (out of reach of the client
or children) while the board is being used. If the storage / transport bag option was
purchased, make sure it is put away (out of reach of the client or children) while the

swing is in use.
 After receipt of the swing system and after transport / storage, make sure there has not
been any damage to the swing system. Contact FlagHouse with any concerns.
 When assembling, disassembling, or transporting the swing system, handle it with care.
Rough treatment can damage the swing system. Carefully follow all assembly and
disassembly instructions set forth in the instruction manual.
 When unpacking the swing, be careful not to scratch wood furniture and floors with any
exposed metal pieces. Dispose or store away from children any packing materials
including boxes or plastic bags.
 Exercise caution when putting the swing legs together. To avoid pinching, keep fingers
away from edges and holes while assembling.
 Not having the snap buttons completely in place could allow the leg sections of the
swing to come apart, or to slide together during operation. Do not proceed until all 8
snap buttons are fully engaged into their corresponding openings.
 Make sure the rubber feet of the swing are each securely fitted into their respective mat
sockets, with the Velcro strip applied properly.
 To assure continued satisfaction and safety of the swing systems, please perform the

necessary wear inspections when and as detailed in the mechanical component wear
section of the manual.

601 FlagHouse Drive | Hasbrouck Heights, NJ 07604 | 800.793.7900 | flaghouse.com/haleysjoy
235 Yorkland Boulevard | North York, ON M2J 4Y8 | 800.265.6900 | flaghouse.ca/haleysjoy

